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The Problem
● The Caregiving workforce is 

disappearing.

● The need is increasing:

○ 10,000 seniors turn 65 each day (one 
every 8 seconds)

○ Families are waiting years to receive 
waiver services

© 2024 GoodLife Innovations



Our Solution

iLink is an intelligent, easy to use, fully 
customizable technology solution. 

It’s a combination of iLink Home (our smart home 
installation) + iLink Assist (our software that 
interprets data) to deliver care to the moment and 
place of need. 

The right care, with a human touch, at 
the right time.
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Our Customers

iLink Infrastructure

Providers of home based care 
services. 

Our full technology infrastructure that 
equips providers to remotely deliver 
services. This includes on-demand 
support, staff-training, quality assurance, 
and professional clinical services. 
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iLink Infrastructure is ideal for:

● Continuum of Care Facilities

● Home Healthcare

● Hospice

● Intellectual & Developmental 
Disabilities Service Providers

● 55+ Community Developers

● …and More!



Customer Impact

iLink prevents more expensive, downstream healthcare costs

● 52 million adults over the age of 65 in the US
● This number expected to double by 20611

Our projections modestly assume we will serve 0.06% of the population, but with 
capital accelerators, our growth potential is limitless.

iLink Fills the Gaps:

● 70% of aging adults are private pay
● 50% of all families are self-directing
● Aging Adults must often trade 15% need for 100% care.

1 https://www.prb.org/resources/fact-sheet-aging-in-the-united-states/



Product Showcase
iLink Home

Privacy cover 
attached via 
magnet

Easy Call Button

360º Camera with 
advanced privacy settings

Two-way Intercom
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Indicator light
(camera off)



Product Showcase
iLink Assist

iLink Assist intelligently 
interprets the sensor and 
camera data gathered 
from each iLink Home 
and uses customizable 
logic to identify times 
when caregivers are 
needed, eliminating 
unnecessary intrusions 
when home/customer 
behavior is normal.
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Self-direction capabilities now 
allow users to turn cameras on and 
off using a smartphone.

Smartphone Integration
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Our Team

Mike 
Strouse

iLink’s fearless 
leader & 

innovator

Megan 
Todd

Strategist, 
entrepreneur, 

enthusiast

Dave 
MacDonald

Smart home 
hardware guru

Beth 
McCoach

Queen bee of 
operations

Steve Floyd 

Data savant Software 
developer 

extraordinaire

Todd 
Elmquist
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The iLink Technologies Office
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The iLink Technologies Office
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The iLink Technologies Office
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Need for Investment
iLink has been funded across its lifetime 
by GoodLife Innovations, a $35M nonprofit 
organization in Kansas. 

GoodLife can continue to provide for 
iLink’s steady growth, but the market 
demands are exponential and capital 
investments are needed to fuel and 
accelerate growth. 
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Case Study
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Utilizing remote support compared to a standard staffing model results 
in a decrease of direct support hours needed.

Remote Support

Direct 
Support 

Hours

Remote Support

Direct 
Support 
Hours



Thank You

iLinkTech.com
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